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LEGAL NOTICE

Please read this Legal Notice carefully.

All access and use of the Daikin Applied Europe S.p.A (“Daikin” or “DAE”) Astra, CSS, FSS, Chiller and Mtop (all
together “DAE Tools” or “DAE Website”) is subject to the following terms and conditions (collectively referred to
as the ‘Legal Notice’). By accessing and using DAE Tools You accept the version of the Legal Notice, which is in
force at the time of the access. Daikin reserves the right to modify the Legal Notice from time to time at Daikin’s
own discretion and without prior announcement. Continued use of the DAE Tools will mean acceptance of the
amended Legal Notice. You are responsible for informing Yourself of the Legal Notice in force at the time of access
and use of DAE Tools. If You breach any of the terms and conditions of the Legal Notice, your authorization to use
DAE Tools automatically terminates.

Copyright

The content and layout of DAE Tools are owned by or licensed to Daikin and are protected under copyright and
other intellectual property right laws. Any unauthorized use of the content may violate such laws. Any rights not
expressly granted herein are reserved. Reproduction, transfer, distribution or storage of part or the entire DAE
Tools in any way, without the prior written permission of Daikin, is prohibited.

You can only download information present on DAE Tools provided that:
1.Said information is used solely for personal purposes and not for commercial purposes.
2.No alteration of any kind are made to that information.

3.No statements indicating Daikin ownership and other legal rights and interests with regard to said information
shall be removed, in part or in full.

Trade Name / Trade Marks

All Trade Names, Trade Marks, Logos and Pictures displayed on DAE Tools that belong to Daikin now or hereafter
is/shall be the sole property of or are licensed to Daikin or its affiliate(s). Your access to DAE Tools should not be
construed as granting, by implication or otherwise, any license or right to use any Trade Names, Trade Marks,
logos and pictures appearing on DAE Tools without the prior written consent of Daikin.

Use of Links

DAE Tools might contain links to third party websites over which Daikin has no control. Daikin makes no
representation whatsoever about any website which You may have access to through DAE Tools.
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When accessing third party websites from DAE Tools, You do so at Your own risk. Daikin is not responsible for the
accuracy, timeliness, reliability, adequacy, sequence or completeness of any information, data, opinions, advice
or statements made on these websites or for the quality of any products or services available on such websites.

Daikin provides these links for Your convenience and for informational purposes only. The inclusion of such links
does not imply that Daikin endorses or accepts any responsibility for the content or uses of such websites. Daikin
advises You to first read the terms and conditions of these websites.

Warranty & Disclaimer for DAE Tools Use

Daikin does not warrant that access to the DAE Tools and its content will be uninterrupted or error-free. DAE Tools
and all its content are provided on an “as is” basis, without warranty of any kind, either express or implied,
including, but not limited to warranties of title or non-infringement, or implied warranties of merchantability or
fitness for a particular purpose, is made in relation to the availability, accuracy, security, reliability or content of
DAE Tools.

DAE Tools could contain technical or other mistakes, inaccuracies or typographical errors. Daikin may make
changes to the content, layout and services accessible on the DAE Tools, including the descriptions of any products
listed herein, at any time without notice. The content or services on DAE Tools may be out of date, and Daikin
makes no commitment to update such content or services.

Neither Daikin, or any of its contractors involved in creating, producing or delivering any of the contents of DAE
Tools shall be liable for any direct, indirect, incidental, special, consequential or punitive damages, lost profits or
losses for business interruption arising out of the use or inability to use DAE Tools, even if Daikin has been advised
of the possibility of such damages.

Daikin assumes no responsibility, and shall accept no liability for, any damages to, or viruses that may infect Your
computer equipment or other property on account of or arising out of Your use of or access to DAE Tools. Some
jurisdictions do not allow exclusion of certain warranties or limitations of liability, so the above limitations or
exclusions may not apply to You. The liability of Daikin in such case would be limited to the fullest extent permitted
by law.

If You are dissatisfied with any portion of DAE Tools, Your sole and exclusive remedy is the discontinuation of Your
use of DAE Tools.

Electronic submission of data

By submitting data (including messages, documents and files) to Daikin by means such as electronic mail or via
forms available on DAE Tools, You agree that:

The material will not contain any item that is unlawful or otherwise unfit to be published;

You will use reasonable efforts to scan and remove any viruses, or other contaminating or destructive features
before submitting any material.

You further undertake not to take any action that imposes an unreasonable or disproportionately large load on
the infrastructure of DAE Tools.
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You agree to indemnify, hold harmless and, at our option, defend Daikin and its officers, directors, employees,
stockholders, agents and representatives from any and all third party claims, liability, damages and/or costs arising
from Your improper use of DAE Tools, Your violation of this Legal Notice, or Your infringement, or the infringement
or use by any other user of Your account, of any intellectual property or other right of any person or entity.

Data protection and cookies

Any personal data that Daikin collects from You when You use DAE Tools will be processed in accordance with our
Data Protection Policy . You confirm that when using DAE Tools, You consent to Your personal data being used

and processed in accordance with our Data Protection Policy.

Information about DAE Tools

The servers of DAE Tools are located in Europe and the DAE Tools is entirely managed in the Italian territory.
Reservation of Rights

Daikin reserves the right to perform the following actions at any time without giving notice:
1. Suspend or terminate operation of, or access to, all or part of DAE Tools at any time, irrespective of the reason.
2. Fix or alter all or part of the Content of DAE Tools as well as any applicable policies, terms, or clauses.
3. Suspend operation of all or part of DAE Tools for the purposes of maintenance, alteration of errors, or other
such changes at regular or irregular intervals.

Miscellaneous Terms

If any provision of this Legal Notice shall become or be declared unlawful, void, or for any reason unenforceable,
such provision shall be deemed severable from this Legal Notice and shall not affect the validity and enforceability
of any remaining provisions. This Legal Notice is the entire agreement between You and Daikin relating to the
subject matter herein.

Except where otherwise indicated, in the event that any provision of this Legal Notice is judged null or ineffective,
the nullity or ineffectiveness of such provision shall not affect the validity of the remaining clauses and any clauses
not affected by such invalidity or ineffectiveness will remain in force.

This legal Notice constitutes the entire agreement between You and Daikin regarding the use of DAE Tools.

The validity and interpretation of this Legal Notice is governed by the Italian law. To the maximum extent
permitted by the law in force, You accepts the exclusive jurisdiction of the court of Rome.

DAE Tools is operated by Daikin Applied Europe S.p.A., a company incorporated in Italy, with registered office at
Via Piani di S. Maria n.72, 00072 Ariccia — Roma.
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